
Dear Fellow Resident, 

It has been a privilege to represent you since 2016 as one of the regional MSPs for the Lothian 
Region, my home and the place I grew up. 

We are living in extraordinary times, reflecting one of the most difficult periods that this country 
has recently encountered.  The coronavirus (COVID-19) pandemic has delivered a profound 
shock to us all.  Not only have people had to deal with illness and the tragic loss of loved ones, 
the measures to control the spread of the virus have taken away all the normal decision-making 
we do on a daily basis.  COVID 19 has reached deep into our lives, affecting people’s income, 
job security and contact with friends and family – factors that are essential to healthy lives. 

I must pay tribute to all those in the NHS, in care homes and in other settings for working so hard 
to save lives. I also pay tribute to the people in local authorities and the emergency services, as 
well as volunteers, including those in communities across the Lothian region, who ensured that 
we all kept going. 

As COVID-19 restrictions change, not only do we need to ensure that we are taking care of our 
own health and that of others, but that we are considering the wider impact of the lockdown on 
our lives and livelihoods.  I will continue to question the Scottish Government to ensure they are 
making these assessments so that people are able to return to a more normal life.    

This Parliamentary Report is an opportunity to provide a small picture of some of the things I 
have been doing since I was elected as one of your regional MSPs. 

Your views matter to me, on the back of this report is a survey and if you have time, your 
feedback would be welcome.  My contact details are included in this report and you can contact 
me anytime if you have an issue you would like to bring to my attention.   

With best wishes, 
 

Jeremy Balfour MSP 
Member of the Scottish Parliament for Lothian Region 

(Scottish Conservative and Unionist Party)

Member of the Scottish Parliament for Lothian Region
JEREMY BALFOURJEREMY BALFOUR

Parliamentary Annual Report

M3.13, Scottish Parliament, Edinburgh EH99 1SP. 

jeremy.balfour.msp@parliament.scot 

0131 348 5961 

@JBalfourMSP 

Jeremybalfourlothian 

www.jeremybalfour.org.uk

Your views matter to Jeremy
Please let Jeremy know of any issues by filling out this short survey and returning it to the address below. 

Do you agree with the following statement - “The Scottish education system gives children the 
skills they need to succeed in life.” ?

Please cut along the dotted line and post in an envelope to Jeremy Balfour MSP, M3.13 The Scottish 
Parliament, Edinburgh EH99 1SP or take a photograph and email to: jeremy.balfour@parliament.scot

       Please tick this box to confirm that you are happy to be added to our mailing 
list.  The personal date you provided in this survey is to inform my parliamentary 
work and will not be shared with third parties including campaign or political 
organisations.  The SPCB is not responsible for the content of other internet sites.  
The costs of this publication have been met from parliamentary allowances.
Printed by Paramount Printers, 12A Bonnington Road Lane, Edinburgh. 

Name ................................................................................................................................................

Postal address ............................................................................................................................................ 

............................................................................................................................................................

............................................................................................................................................................

Email ..........................................................................................................................................

Jeremy would like to keep in 
touch about local issues that 
concern you most by post and 
email.  Please fill in the relevant 
details below to indicate how 
you would like to receive this 
information.

          Post

          Email 

  <Strongly agree Strongly disagree >

  1 2 3 4 5 6 7 8 9 10  

                                              <Not concerned Very concerned>

  1 2 3 4 5 6 7 8 9 10  Access to GPs

  1 2 3 4 5 6 7 8 9 10  Access to mental 
health services

  1 2 3 4 5 6 7 8 9 10  Shortage of nurses 
and doctors

  1 2 3 4 5 6 7 8 9 10  Waiting times

Do you agree with the  temporary changes to roads, pavements and pathways during lockdown 
to make it easier for people to move around safely? 

   <Strongly agree  Strongly disagree >

  1 2 3 4 5 6 7 8 9 10  

What is your principal local concern? 

In your opinion, what should the Scottish Government’s number one priority be? 

If you have any further comments please use the box below to outline them. 

1.

2.

3.

4.

5.

6.

How concerned are you with the following services?
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Prior to becoming an MSP, 
I was not involved in the 
disability community.  
Despite being disabled, 
I was not an expert on 
disability.  I had attended 
a mainstream school and 
growing up with two brothers 
and a sister meant I was 
never wrapped in cotton 
wool.   

Four years on from my 
election, I would still not 
claim to be an expert on 
disability, but as Convenor 
of the Cross Party Group on 
Disability I am much better 
informed.  

I have tried to use the role 
of Convenor to shine the 
spotlight on a range of 
topics that are important to 
disabled people including 
transport, employment, 
sport and education.  We 
have also been able to hear 
from a number of Scottish 
Government Ministers 
including the Cabinet 
Secretary for Social Security 
and Older People. 

I have also been able to use 
the parliamentary process to 
assist disabled people.  I am 
particularly pleased that the 
amendments I introduced to 
the Planning (Scotland) Act 
2019 mean all new schools, 
sport centres, hospitals and 
retail centres will be required 
to include a Changing 
Places toilet.  

This will make a massive 

difference to people with 
profound learning difficulties 
as well as people with 
physical disabilities such 
as spinal injuries, MND 
and multiple sclerosis who 
often need extra equipment 
and space to allow them 
to use the toilet safely and 
comfortably.  Currently, the 
lack of appropriate toilets 
leaves many disabled 
people feeling Scotland is 
not an accessible place to 

live and visit or a place that 
promotes inclusion. 

Going to the toilet is one of 
the most basic human rights 
and I believe that disabled 
people should not have to 
worry about the thing we 
all need to do.  I hope the 
expansion in the number of 
Changing Places toilet will 
help to improve the lives of 
many disabled people and 
their families.

During the pandemic I 
have been reminded how 
essential the voluntary 
sector and volunteers are to 
our society.  When COVID 19 
took hold, we saw an awe-
inspiring number of people 
step up and volunteer their 
help.  It was an astonishing 
effort.  People across the 
Lothians were energised to 
volunteer by the obvious 
need of vulnerable people 
due to the pandemic. 

I heard countless stories 
of community groups and 
individuals going above 
and beyond to help in their 
local community and I was 
delighted to be able to 
lodge a series of motions 
in the Scottish Parliament 
congratulating some of 
these inspiring people. 

As we begin to assess 
the long term effect of 
the pandemic for our 
communities, volunteers 

and voluntary organisations 
it is clear COVID-19 has 
fundamentally changed 
how we look at volunteering. 
Instead of thinking about 
volunteering as an activity 
that only a few people might 
do following a disaster, this 
has completely changed 
that perspective.  

I very much hope people 
retain this desire and 
appreciation to volunteer. 
It’s important we understand 
the contribution made by 
this sector both now and 
for the way we respond to 
future pandemics and I will 
continue to put pressure on 
the Scottish Government to 
ensure this work is done. 

Since my election to the 
Scottish Parliament I have 
been fortunate to meet 
many volunteers and 
learn about the important 
work they carry out in their 
communities. 

Every pet bought from a pet 
shop, no matter the species, 
is important to their new 
owner. It is the latest addition 
to their family.  It’s important 
your new pet is healthy and 
happy and is being sold in 
the right way.  

Concerns I had about the 
welfare of animals sold from 
pet shops led me to consider 
introducing a Members Bill 
to the Parliament to improve 
animal welfare by updating 
the licensing of pet shops.   

The consultation on 

my proposal received 
overwhelming support from 
local authorities, charities 
and trade association, with 
general agreement that 
the existing legislation was 
outdated.   

I was delighted when 
the Scottish Government 
approached me, requesting 
that they take over the 
Bill so that all the points 
covered in my proposal 
would be introduced via 
regulations, guaranteeing 
improved animal welfare in 
pet shops. 

The Scotland Act 2016 
gave the Scottish 
Government new powers 
relating to social security, 
devolving control of 11 key 
benefits, including disability 
assistance. 

It has been the role of the 
Scottish Parliament Social 
Security Committee, of 
which I am a member, to 
scrutinize and amend new 

legislation that applies to 
these new powers. 

Amendments I lodged 
to the Social Security 
(Scotland) Act will ensure 
that those diagnosed 
with a terminal illness 
will be fast tracked for 
their benefit payments and 
receive the appropriate 
level of support based on 
their condition. 

RAISING AWARENESS OF DISABILITY

IMPROVING ANIMAL WELFARE 

NEW SOCIAL SECURITY 
POWERS FOR SCOTLAND 

I am one of the few MSPs in the Scottish Parliament who 
disclose their disability.  I don’t have much choice as my 
disability is very visible - I have no left arm and my right 
arm ends at my elbow, from which two fingers protrude. 
Born in the 60’s, many people presumed my disability 
was because of thalidomide but that’s not the case.  The 
simple fact is, the reason I was born with a disability has 
never been explained.

Jeremy meeting with representatives from business 
and the Third Sector to discuss disability employment.Meeting with Powerchair 

Football players.

Jeremy is seen left meeting with members of the 
Ornamental Aquatic Trade Association to discuss his 
proposals to improve animal welfare in pet shops.

THANK YOU - THIRD SECTOR AND VOLUNTEERS

Jeremy with staff and volunteers from the Thistle Centre

Jeremy with volunteers from Forward Mid

Jeremy with volunteers from Drum Riding School

Helping volunteers apply a lick of paint to 
the Broomhouse Centre

Recognising the 
contribution volunteers 
make to their community

Meeting with Hearing 
Dogs service users and 
volunteers

All photos taken pre COVID
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